
 
 
Saffron Screen Birthday Party Terms & Conditions 

These terms and conditions (T&Cs) apply to all birthday party bookings at Saffron 
Screen. Please read them carefully before making your booking. By booking a party with 
Saffron Screen, you agree to be bound by these T&Cs. 

1. Party Package Offer: 

To qualify for the Saffron Screen Birthday Party Package, a minimum of 10 tickets must 
be purchased for the same film screening. The package includes: 

• For the Birthday Person:  

o One (1) FREE cinema ticket for the booked screening. 

o One (1) FREE snack (e.g., a bag of popcorn or a selected confectionery 
item, subject to availability and Saffron Screen's discretion). 

o One (1) FREE drink (e.g., a regular soft drink or a selected bottled drink, 
subject to availability and Saffron Screen's discretion). 

• For the Party:  

o A "Happy Birthday" slide featuring the birthday person's name (and age, if 
desired and provided at the time of booking) displayed on screen before 
the main film presentation. 

o Exclusive use of a designated area for a pre-agreed period (typically 30 
minutes before or after the screening, subject to availability and 
confirmation at the time of booking) for serving a birthday cake.  

▪ Please note: The birthday cake must be provided by you (the 
booker). Saffron Screen is not responsible for the provision, 
quality, or any allergens related to the birthday cake. You are 
responsible for providing all necessary serving utensils, plates, 
and napkins for the cake. 

o The designated area can also be used for consuming pre-purchased 
refreshments from Saffron Screen. 

2. Refreshment Pre-Order: 

• A minimum pre-order of £40 on refreshments from Saffron Screen's menu is 
required to qualify for the party package benefits, including the free ticket, snack, 
and drink for the birthday person, and the exclusive area for cake and 
refreshments. 



 
 

• Refreshment orders must be placed and paid for at least 10 working days in 
advance of the party date. Saffron Screen will provide a refreshment menu upon 
enquiry. 

3. Booking and Payment: 

• Party bookings are subject to availability of film screenings and the designated 
party area. It is recommended to book well in advance. 

• Full payment for all tickets (minimum 10) and the minimum refreshment pre-
order (£40) is required at the time of booking to confirm the party. 

• Additional tickets beyond the initial 10 and any additional refreshments can be 
purchased subject to availability and Saffron Screen's standard pricing. 

• Payment can be made via phone, bank transfer, or in person at our box office. 

4. Happy Birthday Slide: 

• The name (and age, if applicable) for the "Happy Birthday" slide must be 
provided accurately at the time of booking. Saffron Screen is not responsible for 
errors due to incorrect information provided. 

• Saffron Screen reserves the right to approve the content of the slide and may 
refuse any content deemed inappropriate. 

5. Designated Party Area: 

• The exclusive area is provided for a limited time as agreed at booking. You are 
responsible for ensuring the area is left clean and tidy after use. 

• Any decorations must be approved by Saffron Screen in advance and must not 
damage Saffron Screen property. The use of confetti or glitter is not permitted. 

• For fire safety reasons, the use of candles (including lit candles, sparklers, 
or any other form of naked flame) on the birthday cake is strictly prohibited 
within Saffron Screen premises. 

• You are responsible for supervising all party attendees, especially children, 
within the designated area and throughout the cinema premises. 

6. Film Certification and Age Restrictions: 

• All film age restrictions (as certified by the British Board of Film Classification - 
BBFC) must be strictly adhered to. It is your responsibility to ensure all party 
attendees are of an appropriate age for the selected film. 



 
 

• Saffron Screen staff reserve the right to refuse entry to any individual who does 
not meet the age requirements for the film, or if accompanying adults do not 
meet the BBFC's requirements for films with 12A certificates. No refunds will be 
given in such circumstances. 

7. Cancellations and Amendments: 

• Cancellation by You:  

o If you cancel your party booking more than 10 working days before the 
party date, a full refund for tickets and pre-ordered refreshments will be 
provided, minus a £20 administration fee. 

o If you cancel your party booking less than 10 working days but more 
than 72 hours before the party date, no monetary refund will be offered 
for tickets. However, Saffron Screen will offer to transfer your booking 
(including the value of pre-paid tickets and refreshments) to an 
alternative date and time, subject to availability. This offer to rebook must 
be redeemed within 30 days of the original party date. If a suitable 
alternative cannot be found or the offer is not taken up within this 
timeframe, no refund will be issued for tickets, but we will refund you for 
the value of pre-ordered refreshments. 

o If you cancel your party booking within 72 hours of the scheduled start 
time of the party/film screening, no monetary refund will be offered for 
tickets but we will refund you for the value of pre-ordered refreshments. 

o Non-attendance (failure to attend the booked party without prior 
notification as per the cancellation windows above) will result in no 
refund or offer to swap the event. 

• Amendments by You:  

o Requests to change the date or time of your booking (outside of the 
"within 72 hours" cancellation window) are subject to availability and may 
incur an administration fee. 

o Reductions in the number of tickets below the 10-ticket minimum will 
mean the party package offer no longer applies. Standard ticket prices 
and conditions will apply, and the free birthday person benefits, and 
exclusive area will be forfeited. The minimum £40 refreshment pre-order 
will still be applicable if already confirmed and within the cancellation 
period for refreshments. 

•  



 
 

• Cancellation by Saffron Screen:  

o Saffron Screen reserves the right to cancel or alter a screening or party 
booking due to unforeseen circumstances (e.g., technical issues, film 
distributor changes, or events beyond our control). In such cases, we will 
endeavour to provide as much notice as possible and will offer a full 
refund or, where possible, an alternative screening or date. Saffron 
Screen's liability will be limited to the refund of monies paid. 

8. General Conduct and Liability: 

• All attendees must adhere to Saffron Screen's standard Terms and Conditions of 
Entry and any instructions given by Saffron Screen staff. 

• Disruptive, antisocial, or dangerous behaviour will not be tolerated. Saffron 
Screen reserves the right to refuse admission or eject individuals or the entire 
party from the premises without refund if their behaviour is deemed 
unacceptable. 

• Saffron Screen is not liable for any loss, damage, or theft of personal belongings. 

• You are responsible for any damage caused to Saffron Screen property by any 
member of your party. 

• Saffron Screen is not responsible for any allergic reactions resulting from the 
birthday cake provided by you or from any refreshments consumed, though we 
will endeavour to provide allergen information for items purchased directly from 
Saffron Screen upon request. 

• Alcohol may not be brought to the cinema for consumption at any point during 
your booking. Saffron Screen may sell alcohol at the booked screening when it 
anticipates the screening to be primarily attended by over 18’s. 

• If you are found to have brought alcohol onto the premises, your entire party will 
be asked to leave without refund. 

9. Data Protection: 

• Any personal information provided during the booking process will be handled in 
accordance with Saffron Screen's Privacy Policy, available on our website or 
upon request. 

 

 

 



 
 
10. Agreement: 

• By booking a birthday party at Saffron Screen, you confirm that you have read, 
understood, and agree to these Terms and Conditions. 

Saffron Screen reserves the right to amend these Terms and Conditions at any time. The 
T&Cs in place at the time of booking will apply to your party. 

 


